Michael D. Pelletier

53 Quint Avenue Apt#2

P: 978 866 9605

Allston, MA 02134


E: admin@mpelletier.net

Professional Experience:

Oct 2010 – Ongoing

Ambassador College Bookstores (Chelsea, MA)





Bookstore Manager





Managing a bookstore based inside of the Everest Institute, responsibilities





include ensuring books are available for new students, as well as dealing with 




lost or broken items and returns. Further job requirements are general customer 



service, managing employees, ordering, receiving, and organising shipments, 




routine inventory, and working closely with both the school staff and an account 



executive. 

Aug 2010 – Nov 2010
Staples (Allston, MA)





Sales Associate 





Responsible primarily for customer assistance and service in furniture, though 




also experienced with customer service, office supplies, electronics, and working 



as a cashier.

May 2010 – Aug 2010
Target (Lowell, MA)





Softlines Team Member





Trained as a cashier and primarily worked the clothing department, assisting 




guests with sizing and locations of various items. as well as stocking and 




organising the softlines sections. In addition, some experience as the Fitting 




Room Operator and also working with a team on planograms.

Apr 2008 – Sept 2010
Aramark (Regis College – Weston, MA)





Catering / Waitstaff





Responsible for pulling and setting up for functions, running and busing 





trays of food and drinks, as well as cleaning up afterwards. Also worked 




organising various stockrooms and as a bartender for multiple events..

Sep 2007 – Sep 2010

Chuck E. Cheese Entertainment (#457) (Lowell, MA)





Shift Supervisor / Manager





Responsibilities include preparing deposits, filling out various paperwork, 




handling money, covering shifts, satisfying customers, driving sales, managing 




employees, and ensuring all areas of a shift run smoothly. I also trained two 




additional Shift Supervisors.

Sep 2005 – Sep 2007

Chuck E. Cheese Entertainment (#457) (Lowell, MA)





Team 2 Trainer

Responsible for cooking, prepping, baking, kid check, cleaning, stocking, making dough, dough roll out, game pull, game pull paperwork, some profit & loss paperwork, truck inventory, merchandise, sky-tube maintenance, and various other tasks on demand. Certified as a trainer for both Kitchen and Cash in May 2007. 

Jun 2004 - Ongoing 
 
MPelletier.net 





Freelance Website Designer

Responsible for designing both logos and entire functioning websites based on customer requirements. Extensive knowledge of HTML and CSS, with additional limited experience using Flash, MySQL, PHP, and Javascript. 

Educational Background: 

Sep 2005 – 2008

Middlesex Community College (Lowell, MA)





Associates Degree of Science in Liberal Arts 





Received Associates Degree after achieving a well-rounded education with focus 



primarily on Social Sciences and English. Entered into the Dean's List for 




Academics three out of five semesters. Cumulative GPA of 3.50.

Aug 2000 – Jun 2004
Lowell High School (Lowell, MA)





General Curriculum





Lowell Latin Lyceum Member for 7 semesters. Participated in Concert Band, Jazz 



Band, and Marching Band, and served on the Band Committee from 2003-2004.

Volunteer History: 

Sep 2008 – May 2009
Shaughnessy Elementary School (Lowell, MA)





Teacher’s Assistant





Working with Kindergarten, 3rd, and 4th grade classrooms, mostly helping 




children with reading and math in both 1-on-1 situations and small groups, and





chaperoning the occasional field trip.

Additional Skills / Qualifications: 

w HTML 
w Microsoft Word

w   TIPS Certified

w   Aloha Register System

w PHP

w Microsoft Excel

w Musical Performance
w   Microsoft Windows OS

w CSS

w Microsoft PowerPoint
w   Adobe Photoshop 

w   Fast / Accurate typing skills
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